As the COVID-19 pandemic continues, Titletown Operations and Delaware North are committed to making the
necessary adjustments in order to conduct events in as safe a manner as possible and in the best interest of you and
your guests. All preparations are being made with the latest advice of medical and public health officials, federal,
state and local government rules, regulations and guidance and are subject to change. Should conditions or
requirements change, these guidelines will be updated.
The Titletown and Delaware North staff are receiving ongoing briefings, trainings, and enhanced safe-operating
protocols. The steps being taken to help reduce the risk of COVID-19 include, but are not limited to:
•

Daily monitoring of staff’s health and well-being while enforcing “stay at home if you are sick” policy.

•

Staff are required to wear face coverings at all times.

•

Maintaining and monitoring stringent housekeeping practices and protocols, more rigorous routine cleaning
and disinfecting of high-traffic/high-touch surfaces. Areas included but not limited to: common spaces,
handrails, restrooms, doors/doorknobs, audiovisual equipment, elevators, and other elements of the onsite
event environment.

•

Use of hospital-grade disinfectants and cleaners.

•

Continuously adjusting food and beverage service in accordance with current food-safety practices and
social-distancing protocols.

•

Following social distancing guidelines with meeting room sets, registration lines, food distribution, retail
outlets, and general gathering/common areas.

•

Increased availability of hand sanitizer stations.

•

Onsite signage reminding event attendees to wear face coverings, wash hands frequently and practice
social distancing.

•

Adjustment of heating and air conditioning systems in accordance with guidelines to help mitigate virus
transmission.

About your event:
•

In accordance with Governor Evers’ executive order, event attendees will be required to wear face
coverings at all times while attending events, aside from when actively eating or drinking.

•

If your event requires a scheduled load-in, a designated drop-off location will be assigned prior to your event
date. All parties dropping items off will be required to wear PPE at all times in the drop-off area.

If you have any questions about your event, please call 920-569-7515 or email events@packers.com.

